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Important Notes

This booklet is a follow-up to the vehicle owners'
manual.
Keep this bookletin the vehicle for convenience.

The warranty information is provided to protect your
investment, with presenting an outline of procedures
for solving any problems you may encounter with
your new Toyota vehicle. The owners' manual also
contains important information, be sure to read it
carefully.

Allinformation is based on the latest data available at
the time of publication, and is subject to change
without prior notice.

Please be aware that any modifications to the Toyota
vehicle could affect its performance, safety and
durability, in such case the manufacturer's warranty of
the vehicle will be deemed cancelled.
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Warranty Begins oloxall aylay
The warranty period begins on the date the vehicle is el auyli (o glato Jgril &Ll el aliol éful.‘iopolaé.ll B
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“What Is Not Covered?” (p.10),for a period of 36
months or 100,000 km, whichever comes first,
the warranty coverage is fully transferrable to
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Tires :

Tires are covered under a separate warranty provided
by the tire manufacturer.

Battery:

During the first 12 months of service or 25,000km,
whichever comes first, the defective original
equipped battery will be replaced free of charge.
However, after 12 months and before 24 months of
service or 50,000km, whichever comes first, a
defective original equipped battery will be replaced
ata 50% charge to the customer.

Paint:

The warranty period for paint failure and surface rust
appearing on painted body panels is for 60months or
150,000 km, whichever comes first, except for deck
panels for pickup truck, these are covered by

warranty for 12 months or 20,000km, whichever
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Spare Parts Warranty

All genuine spare parts sold through Toyota Libya are covered by a warranty that
includes

manufacturing defects, according to the terms and conditions of the warranty.
The warranty details depending on where the part is installed:

Warranty When Parts Replaced/installed At The Dealer Workshop:

- Covers to all Toyota vehicles (Covers both Official and Unofficial models).
-Warranty period: 6 months or 10,000 km (whichever comes first).

Warranty When Parts Not Replaced/installed At Dealer Workshop:

- Covers only to Toyota vehicles imported through Toyota Libya (Official vehicles).
~Warranty period: 6 months.

No Charge:

Warranty repairs (spare parts and/or labour) will be

performed atno charge.

Warranty Application:

This warranty is only valid within the country where

the Toyota distributor listed in the warranty

registration is located. In this case, the distributor is
ToyotaLibyaF.Z.C..
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What Is Not Covered ?

Factors beyond the control of Toyota

- Repairs and adjustments required as a result of misuse
(e.g. racing, overloading), negligence, modification,
alteration, tampering, disconnection, improper
adjustments or repairs of accidents and use of non-
genuine parts/material are not covered.

-Cosmetic or surface corrosion from stone chips or
scratchesin the paint are not covered.

-Damage or surface corrosion caused by environmental
factors such as acid rain, airborne fallout (chemicals, tree
sap...), salt, hail windstorms, lightning and floods are not

covered.
Lack of regular maintenance, or the use of incorrect types

of fuels or fluids as specified in the maintenance schedule
outlined on page 27.

-Repairs and adjustments caused by improper
maintenance, lack of required maintenance or the use of
fluids other than the ones specified in the vehicle’s

owners’ manual are not covered.
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Maintenance at owner's expense:

Engine tune-up, lubrication, cleaning and polishing,
replacement of filters, coolant, spark plugs, fuses,
worn wiper blades, worn clutch linings, these are part
of the periodic maintenance, which is at owner’s
expense.

Normal noise, vibration and deterioration

Normal noise, vibration, wear and tear or
deterioration such as discoloration, fading,
deformation orblur are not covered.

Altered mileage

Failure of a vehicle on which the odometer mileage
has been altered or changed so that the vehicle
mileage cannot be ascertained is not covered.

Extra expenses

Incidental or consequential damages such as
telephone calls, loss of time, inconvenience, or

commercial loss are not covered.
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General Information

Owner's Responsibilities

Obtaining Warranty Service

It is your responsibility to deliver your vehicle to the
authorized Toyota dealer in order to acquire the warranty
service.

Maintenance

You are responsible for properly operating, maintaining and
caring for your vehicle in accordance with the instructions
contained in the owners' manual.

If your vehicle is subject to use under severe driving
conditions, you should follow the maintenance requirements
specified accordingly with the owners' manual.

Maintenance records

You are responsible for keeping maintenance records since it
may be necessary in some cases to show that the required
maintenance has been performed.

The maintenance schedule in this booklet (p.26 - 25)

could be usedto keep arecord of all maintenance history.
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Where to go for warranty service?

The authorized Toyota dealer will make the necessary
repairs using new and genuine parts, while any
authorized Toyota dealer in Libya will perform the
warranty service, Toyota recommends that the
vehicle returns to the dealer it was bought from, to
continue the personal interestin your service.
Touring orrelocating to another country

If you are touring or relocating to another country and
a problem arises with the vehicle, please consult a
local authorized Toyota dealer.

Please note that, warranty service may not be
provided by the local dealer, because the vehicle may

not comply with the regulatory and/or environmental

K

requirements of such country.
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The Way to Acquire Assistance

Customer Satisfaction

Toyota is proud of their total commitment to quality
designs, workmanship and customer satisfaction.
Every Toyota authorised dealer in Libya has the tools,
equipment in addition to the trained and qualified
technicians to service and repair most of Toyota
models.

In the event that a problem arises, please provide the
following information:

-An accurate description of the problem and the
conditions in which it has occurred.

- Vehicle model and year.

-Vehicle Identification Number (VIN).

- Present mileage.

- Date of purchase.

- The dealer from which the vehicle was bought and
the service workshops.

-Service history of the vehicle.
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After providing the previously mentioned
information, please do the following:

Talk to your local authorized Toyota dealer

This is the most direct way to solving your problem,
every authorized Toyota dealer in Libya is responsible
to perform all service and repairs you may need.

First talk to the authorized dealer service manager or
any of the customer relations staff, explain the
condition in full. If you feel that your problem has not
been solved, speak to the authorized dealership
manager as he is one of the people that are most
interested in gaining your continued satisfaction and
trust.

In the case that the authorized dealer is unable to
provide a solution to your problem...

Contact the official distributor in your country

In this case, you must contact Toyota Libya F. Z. C.,

which is located in the Misurata Free Zone.
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Proper Service

Pre-delivery Service

To assure your satisfaction with the appearance and performance of your Toyota vehicle, the authorized Toyota dealer
in Libya performs specified factory approved services for vehicle inspection, cleaning and testing all the different
systems in the Toyota vehicle. Be sure that this service is performed to all Toyota vehicles received through the official
distributor, and that s to guarantee that all Toyota vehicles are delivered at top condition.

Free 1,000km check service

Once this booklet is provided—at 1000 km mileage —to the authorized Toyota dealer, which the vehicle was bought
from, a 1,000km check would be performed, this service shall be performed at no charge in accordance with the
owners' repair manual. However, you may be charged for lubricants, fluids or filters, in the case of replacement.
Periodic Maintenance Service

Proper maintenance will help ensure maximum performance, greater reliability and longer life of the Toyota vehicle.

To maintain the Toyota vehicle in top driving condition, it is important to have it inspected and serviced periodically in
accordance with the maintenance serviced listed under “Maintenance and care” in the vehicle's owners' manual.

The Toyota owners' manual also contains a chart of the required services with a plan that could be followed to perform
the maintenance. The service schedule in this booklet (p.27) and in the vehicle's owners' manual, is a result of
experience and testing, it also presents the most efficient and economical maintenance service for Toyota vehicles.

For other types of maintenance services or for severe driving conditions, check the vehicle's owners' manual.
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What can you do to help protect your Toyota vehicle against corrosion?

In order to help protect your vehicle against corrosion, it is important
that you care for your vehicle regularly, following these suggestions:

® Wash regularly in the shade using clean cold water and vehicle
wash soap.

® |n case insects, tar or other similar deposits have accumulated
on the vehicle, wash it as soon as possible.

e Hose off the under carriage at least once a month if you drive
on salted or dusty roads, or of you drive near the seashore.

e Itis important that the drain holes in the lower edges oft he doors
and rocker panels are kept clear.

e If you detect any stone chips or scratches in the paint, treat them
immediately.

e If you carry special cargo,such as chemicals,fertilizer, de-icer salt, etc.,
be sure that such materials are well packaged and sealed.

e |n case the vehicle is damaged due to an accident or similar cause
which destroys the paint and protective coating, have the vehicle

repaired as soon as possible.
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